VWH®OPMALMS I MMOJTYYATEJISI ®PUHAHCOBOM YCJIAYTH

Hacrosmmit nokymeHT pazpadoran OO6I11ecTBOM B LEISIX COOMIOAEHHS TPeOOBAaHUM, YCTAHOBICHHBIX
®enepanbHbIM 3ak0HOM OT 21.12.2013 Ne353-D3 «O norpedurtenbckoM Kpeaute (3aiime)y», bazoBbim
CTaH/IapTOM 3alllUThI IPAaB U UHTEPECOB GUZMUECKUX U IOPUINYECKUX JHUI[-TIOTy4aTenei (PuHAHCOBBIX
YCIIYT, OKa3bIBAEMBIX YIICHAMH CaMOPETYIUPYEMBIX OpraHm3anuii B cepe (UHAHCOBOTO DPHIHKA,
00BeAMHSIOMUX MUKpOGUHAHCOBBIC opranu3anuu ( ytB. bankom Poccun, [Ipotokon ot 07.05.2026 N

K®HII-14), Vkazanus banka Poccuu Ne 5830-V ot 28.06.21 1.

Hacrosimuii noxkymeHT pasMemaercsi B ceru HurepHer B oducax OOmecrBa m Ha caiite

LHEeHTPpo3aiM.pP

HaumeHnoBaHue
oO1iecTBa-
KpeauTopa,
HCMOJIb3yEMbIE
TOBApPHbBIC 3HAKU

[Tonnoe nHanmenoBanue: OOIIECTBO C OTPAaHUYCHHON
OTBETCTBEHHOCTHI0O MuKpokpenuTHas komnanus «LlentaBp»
Coxkpamennoe HaumenoBanue: OOO MKK «llentaBp»
ToBapHBI 3HaK OTCYTCTBYET.

Kommepueckoe 0603HadeHHE LIEHTPO3aiM.pd

MecTo Hax0XKAECHHS
IIOCTOSIHHO
JEHCTBYIOIIETO
HCIIOIHUTEIHLHOTO
oprana OO01ecTBa

105082, Topox MockBa, BH.Tep. I. MyHUIIMNaIbHBINA OKpyT
bacmannsiii, nep Ilepeenenosckuil, nom 13, crpoenue 18, nomenienue
21H/3

Anpec O6miecTBa B
npezenax mecra eé
HaXOXKJEHUS, apeca

105082, Topom MockBa, BH.TEp. T.
bacmanneiii, nep IlepeBeneHoBCKHIA,
nomenenue 21H/3

Mynununansaseiii - Oxpyr
noM 13, crpoenue 18,

000C00IEHHBIX Anpeca 000cOONIEHHBIX MOIpa3/eNeHuil yKa3aHbl Ha OQHUIMATIBLHOM

nozipasieeHu i caiite O6miecTBa

OO6mecTBa

Pexum paboTsl [Honenensuuk-nsaTHrIa ¢ 9.00 no 18.00

OO6mecTBa BrixoaHble 1HM cy600Ta-BOCKpECEHBE
Bpewmst pabotbl 000c00IEHHBIX MOApa3IeIeHU He00X0IUMO y3HABATh
110 Tesie(hOoHY, YKa3aHHOMY B I1.5

KoHTakTHBI! 88005507448

tenedoH

Odunmanpusiii cait |  https://mentpo3zaiim.pd ([lanee mo texcty — Caiit)

OOmiectBa B

nH(OPMaIIMOHHO-

TEJIEKOMMYHUKAIHO

HHOH CETH

"NuTepuer”

Nudopmanus o
BHECEHMH CBEICHUU
00 oO1tecTBe B
rOCyapCTBEHHBIN
peectp
MHUKPO()UHAHCOBBIX
OpraHu3aluii; o

Csenenns 06 O0mecTse BHeceHBI bankom Poccuu B
TOCY/IapCTBEHHBIN peecTp MUKPO(UHAHCOBBIX OpraHU3alui
12.11.2024 roma Ne 2403045010109.

O6mectBo siBisieTcst wieHoM Coro3 «MUKpo(hUHAHCOBBIN aJIbSIHC
«HCTUTYTHI pa3BUTHS MaJIoro U cpeanero 6usHeca» "¢ 21.01.2025
r.peructpanroHHelii Homep Ne 01 25 030 77 2206

OO611ecTBO BHECEHO B €MHBIN rOCYIapCTBEHHBIN PEECTP
topunnueckux guy UOHC Poccun OI'PH 1247700580511




yiaeHnctse B CPO; 00
OI'PH, MHH

WHH 9701295415

8 TpeboBanus K Mukpo3zaiimbl ipeaocTaBisitoress OOIEeCTBOM UCKITIOYUTETHHO
3aEMIIUKY, KOTOpbIE | (DU3MYECKUM JIMIaM, OTBEUYAIOIINUM CIICAYIOIINM TPEeOOBAHHSIM:
YCTAHOBJICHBI - Hajm4ue rpaxaancTBa Poccuiickoit denepanuu
OOmecTBOM U - rpaxknanam Keipreizckoii Pecniyonuku, Pecriyonuku Tamkukucras,
BBITIOJITHCHHE Pecniybnuku Y30ekucran
KOTOPBIX SIBIISIETCS -OCYyILIECTBIICHHE MOTyJaTesieM (PMHAHCOBOM YCIIyTH TPYIOBOM
00s13aTeILHBIM I JIeATeIIbHOCTH Ha TeppuTopuu Poccuiickoit denepanuu;
IIPEIOCTaBIICHUS - HAJIMYHMe PETUCTPAIMH IO MECTY NPEeObIBaHUS TN TI0 MECTY
MOTPEOUTENHCKOTO KUTENbCTBA W/WIH (PAKTUYECKOTO TPOKUBAHUS
3aitma - Bo3pact oT 18 siet 1o 85 set (mpu yCI0BUH, UTO CPOK I10 JOTOBOPY

MOTPEOUTENHCKOTO 3aliMa HACTYIAeT 110 85 JieT);

- HaJIM4Me y noityydaresis (UHaHCOBOW yCIyry MOJHOU
JIeecriocOOHOCTH (T.€. OTCYTCTBHE PEIICHUS Cyla O MPU3HAHUY JIULIA
HEJIEECIIOCOOHBIM UITM OTPAHUYCHHO JIEECIIOCOOHBIM);

- Halu4re MOOUITBHOTO Tese(oHa U MOCTOSHHON BO3MOXKHOCTH
10JIb30BaThCS M.

9 Cpok paccMoTpeHHs Paccmotpenue 3asBienust u npuHstue OOIIECTBOM peIIeHUS
oopmienHOTO OTHOCHUTEJIBHO 3TOTO 3asIBJIEHUSI IPOUCXOJUT B CPOK, HE
32EMILITKOM MpEeBBIIIArOIIMI 1 paboumii 1eHb.
3asBJICHUSA O O mpunstom pemenun  OOmectBo  WHGOPMHpPYET B
MPeIOCTaBICHUN ABTOMAaTUYECKOM PEILICHUU B JINYHOM KaOuHeTe kiueHTa Ha Caiite
MOTPEOUTEITHCKOTO
3aiima (nanee -
3asiBJIEHUE) U
MPUHSITUS
O01ecTBOM
peleHus
OTHOCHUTEJIBHO 3TOT0
3asiBIICHUS

10 [Tepeuenn Jlnst paccMoTpenust 3asiiennsi O01ecTBy 00s3aTeNbHO
JOKYMEHTOB, npenoctasnsercs [lacnopt rpaxxnanuna PO, nacnopt (3arpaHuyHbIi
HEO0OXOTUMBIX /IS WM BHYTpeHHMI) win 1d kapta (11 rpaxaad Kelpreizckoit
paccMOTpeHHUs Pecny6nuku), UHH, unble ToKyMeHTSI, 3amporieHHble OOIIeCTBOM.
3asIBIICHUS, B TOM Kpeanrocnoco6HOCTh MOTEHIIMATIBHOTO 3a€MIIMKA OLIEHUBAETCS 1O
qKCIIe IS OLIEHKH MPEIOCTaBICHHBIM UM JaHHBIM U MOTY4eHHBIM OOIIECTBOM JaHHBIM
KPEAUTOCIIOCOOHOCT | M3 3aKOHHBIX HCTOUHUKOB.

Y 3aeMIIIKa

11 | Bugsl [Torpeburenbckuii 3aem 6e3 odecneueHusl.
NOTPEOUTENHCKOTO
3aiima

12 | Cymmel [Torpebutensckuii 3aem ot 3 000 g0 50 000 pyo.;
MOTPEOUTENHCKOTO
3anMa

13 | Cpokwu Bo3Bpara 1o 31 gas
NOTPEOUTENHCKOTO
3aiima

14 | BanroTsl, B KoTOphIX | Poccuiickuii pyoib

MpEaOCTaBIACTCA




MOTPEOUTENLCKHI
3aeM

15 | Cnoco0Ob1 [TyTem 3a4mciieHHs IEHEKHBIX CPEICTB Ha OAHKOBCKYIO KapTy,
MIPEIOCTaBICHUS BBINTYIIEHHYIO HA UMs NOTy4aTesisi GPMHAHCOBOM YCIIYTH U JTAIOIIYIO
MOTPEOUTENHCKOTO MIPaBO PACTIOPSIKATHCS IEHEKHBIMU CPECTBAMU, HAXOIALIUMUCS Ha
3aiima cueTe, OTKPBHITOM Ha UM MoJTyyarenist (UHAHCOBOW yCIYTH B

KPEAUTHOMN OpraHU3alliy WM HAJUYHBIMH JIEHE)KHBIMHU CPEJICTBAMU B
oduce OOmecTBa.

16 | Uadopmanus 06 He npumenumo
OTpe/IeTICHNH Kypca
MHOCTPaHHOMN
BaJIIOTHI B CITyYae,
€CIIM BAJIIOTA, B
KOTOpOH
OCYILIECTBIISICTCS
MepeBO JEHEKHBIX
CPE/CTB KPETUTOPOM
TpPEThEMY JIUILY,

YKa3aHHOMY
3aeMIIIUKOM TIpU
MIPEOCTaBICHUT
NOTPEOUTENHCKOTO
KpenuTa (3aiima),
MOKET OTJINYaThCs
OT BJTIOTHI
NOTPEOUTENTHCKOTO
KpeauTa (3aiiMa)

17 | Undopmanus, J10 3aKJIr0ueHHst JOTOBOpa MOTpeduTeNIbeKoro 3aiima OOmiecTBo
3arpanrmBaeMas 3aIpanrBaeT y MmoxydaTesiss GUHAHCOBOM YCIIYTH CIEIYIOIIYIO
MUKpOpUHAHCOBOH | mH(popMaIuio: 1) o pazmepe 3apabOTHOI MIaThl, HATUYUH UHBIX
opraHu3zaIen y MCTOYHHUKOB JIOXO/1a M IEHEIKHBIX 00513aTeNIbCTBAX MOJTyYaTeIIst
noJTyyarens (brHaHCOBOH yCIyTH
(uHaHCOBOM yCcayrd | 2) 0 HaJU4KUU B COOCTBEHHOCTH IoJTyyaTesis (PMHAHCOBOW yCIyTU
710 3aKJTFOYCHHUS JBUKUMOTO U (WJIH) HEABMKMMOTO HMYIIIECTBA.

J0TOBOpa CaezeHus, MpeIOCTAaBIICHHBIE MTONTydareneM (PMHAHCOBON YCITyTH
NOTPEOUTENHCKOTO OO11ecTByY, OKa3bIBAIOT BIUSHUE HA UHIUBUAYAIbHBIE YCIOBUS
3aKJIF0YaeMOT0 JIOTOBOPA OTPEOUTETHCKOTO 3aiiMa.

18 | Ilponentusie craBku | [loTpeburtenbckuii 3aem He 6omee 292,000 % romossix. [IporieHTH B
B MPOLIEHTaX pasmepe 0,8 % B IeHb HAYUCIISFOTCS HA CISAYIONUNA JIEHB TTOCIIE
TOJIOBBIX O MpeIOCTaBICHUS 3aiiMa.
JIOTOBOPY Jlnara3on moHoM ctonMocTH 3aiima ot 292,000 mo 292,000 %
NOTPEOUTENHCKOTO TOJIOBBIX.
3aiima

19 | Bunas! unbIxX OTtcyTcTBYIOT

TIaTexen 3aeMIITIKa
IO JIOTOBOPY
MOTPEOUTEITHCKOTO




3aiima (rpu

HaJINYNN)

20 | CyMMBI HHBIX OTCyTCTBYIOT
IJIaTexKen
noTpeouTens
(buHaAHCOBOH yCIIyTH
10 JIOTOBOPY
NOTPEOUTENHCKOTO
3aiima (mpu
HaJINYNN)

21 | Ilepuonu4HOCTb BosBpar cymmslI 3aiiMa IpOMCXOAUT €JUHOBPEMEHHO B JIEHb,
iaTexen OIIpE/IETICHHBIN B MHANBHUYAJIbHBIX YCIOBUSIX 1OTOBOpa
IIpU BO3BpaTe NOTPEOUTENLCKOro 3aiiMa.

MOTPEOUTEITHCKOTO
3anMa

22 | IlepponU4HOCTD [IporieHTsI 3a M0JIb30BaHKE 3aliMOM YILIAUMBAIOTCS [10JIydaTelIeM
IIaTexeH (UHAHCOBOH YCIIyTH OAHOBPEMEHHO C BO3BPaTOM CyMMBI 3aiima
IIpH yIuiaTe €IMHOBPEMEHHO.

IIPOLICHTOB

23 | IlepuonnaHOCTH OTCyTCTBYIOT.
UHBIX IJIaTexel 1o
3aiiMmy (Tipu
HaJINIHH)

24 | CnocoOsl Bo3Bpara | [Torpeburens (pMHAHCOBOW YCIIYTH MOXKET BEPHYTH CYMMY
NOTPEOUTENHCKOTO NOTPEOUTENBCKOr0 MUKpO3aiMa M yIJIaTUTh MPOLEHTHI 110 HEMY:
3aiiMa, yriaThbl 1) myTeM nepeducieHus AeHEKHBIX CPEJCTB Ha PaCUeTHBIN CUET
MPOIIEHTOB 10 HeMy | ObmecTBa no cienyroumm peksuzutam: MHH 9701295415 KIIIT

770101001 p/c 40701810829450000018 DPUIINAIJI
"HUKETOPOICKUIT" AO "AJTbA-BAHK" BUK 042202824 x/c
30101810200000000824 nonyuyarens OOO MKK "Ilentasp"

2) Onara 6aHKOBCKOM KapToil B 1MyHOM kaOuHete Ha Caiite

3) B oducax OOGmecTra

25 | becninarHslii cioco6
HUCTIOJIHCHUS B ornenennsax mouroBoit cBa3u I[Touter Poccnm.
3aEMILUKOM B oducax OGmecrtBa
00513aTeNIbCTB 110
JIOTOBOD

26 | Cpokwu, B TeUueHHE [Tonmyuatens ¢UHAHCOBOW YCIYrH BIpaBe OTKA3aTbCs OT IMOJy4EHUs
KOTOPBIX MOJTydaTellb | MOTPEOUTENBCKOr0 3aiiMa TMOJTHOCTHIO WJIM YaCTMYHO JI0 MOMEHTa
(UHAHCOBOM yCIYrH | MOJYYEHHs] JEHEXKHBIX CpPEACTB, yBeAOMHB 00 3ToM OOIIecTBO
BIIPaBE OTKA3aThCs croco0OM, KOTOPBIM MCHONB30BANICA AJIS MOJIaYMl 3asiBICHU/3asBKU O
OT MOJTyYEHUS MPEeOCTaBICHNN TOTPEOUTENbCKOTO 3aliMa. 3aeMIIUMK  BIpaBe
NOTPEOUTENHCKOTO COOOHIMTh  KPEOUTOpy O CBOEM COIJIJaCMM Ha  MOJy4YeHHe
3aiimMa MOTPEOUTENHCKOTO  3aiiMa  Ha  YCIOBUSX,  yKa3aHHBIX B

WHauBUayanbHBIX YCIOBHSX B TEUEHHE MATH pabouux AHEH cO IHA

MPEIOCTABICHUS 3aeMINUKY MHIMBUAYyalbHBIX ycloBuid. B ciyuae

MOJTy4YEeHHUsI KPEAUTOPOM MOJIMHCAHHBIX 3aeMIIUKOM VHIMBHTyaIbHBIX

YCJIOBUM MO UCTEYCHUH 5 THE JOTOBOP HE CUUTAETCS 3aKJIIFOUCHHBIM.
27 | CriocoOsr He mpenycmoTpeno

oOecrieueHus




HWCTIOJTHEHUS
00s13aTeNILCTB 110

JIOTOBOPY
NOTPEOUTENTHCKOTO
3aiima
28 | OTBETCTBEHHOCTD B kauecTBe Mepbl OTBETCTBEHHOCTH 3a HEHAJJIE)KaIllee HCIIOIHEHHE
3a HeHajIexaliee 00513aTeNbCTB M0 JIOTOBOPY MOTpeOUTENbCKOro 3aiima (O6IiecTBoM
UCIIOJTHEHUE MOXET MPUMEHSATHCS HEYCTOWKa B BUJE NEHM, HAYHUCICHUE KOTOPOM
JI0TOBOpA HAUMHAETCS C IEPBOTO JHS HEHAJIE)KAIIETO UCTIOTHEHUS 00sI13aTEeIbCTB
MOTPEOUTENHCKOTO (TIpocpoukH maTexa).
3aiima. [Topsimok Heycroiika Hauucnsercs TOJBKO HAa HE MOTAUICHHYIO YacTh CyMMBbI
pacdera HEyCTOMKM | OCHOBHOI'O  JIOJITa. MakcumanbHbld  pasMep, HAYUCIEHHBIX
MIPOLIEHTOB, HEYCTOMKHU (mITpadbl, MeHH) yYKa3aH B MHAUBHIYaJIbHBIX
YCJIOBHSX JIOTOBOPA MOTPEOUTEIHCKOTO 3aiiMa
29 | Pasmepsl HeycTolikn | Pasmep Heycroiiku 20% TroOBBIX OT CyMMBI MPOCPOYEHHOM
(wtpada, nenn) 3aJI0JDKEHHOCTH, TMpU 3TOM TMPOLIEHT, YyKa3aHHBIA B n.4
NuauBuayanbHbIX  yCIOBHM HAYUCIAETCS 32 COOTBETCTBYIOIIUI
MIEPUOJ] HAPYIICHUS 00SI3aTEIbCTB.
30 | [Topsmox Ji1g monmyueHus: pa3bICHEHUHN Toy4yareib (PMHAHCOBOM YCIYT'H UMEeT
pa3bsICHEHUS paBo:
yCIIOBUI I0TOBOpa U - obparutbcs B opuc ObmecTBa
HHBIX NOKYMCHTOB. — B THCbMEHHOW (opMme, HampaBUB 3ampoc Ha aapec
legal@uentpo3zaiim.pd (OTBETCTBEHHBIM JIUIIOM 3a
MPEOCTABICHUE  PA3bACHEHUH  SBISCTCS COTPYAHUK,
Ha3HAYCHHbIN €IMHOIUYHBIM UCTIOJIHUTENIEHBIM OPTaHOM )
— Ha ropuauyeckuii agpec O6mecTBa (OTBETCTBEHHBIM JIUIIOM 3a
MPEJOCTABICHNUE  PA3bICHEHWH  SBISCTCS COTPYAHUK,
Ha3HAYEHHbIN €MHOIUYHBIM UCTIOJIHUTEIbHBIM OPTaHOM)
31 | Madopmarus o6 He nmpumenumo
UHBIX IOTOBOpAX,
KOTOpPBIE TIOJTyJaTeb
(buHaHCOBOH yCIyru
00513aH 3aKJIIOYUTh
32 | Undpopmanus o6 He npumennmo
WHBIX yCITyTax,
KOTOpBIE MOJIydaTesb
(uHaHCOBOH yCIyTu
00s13aH MOJTyYHUTh B
CBSI3U C JOTOBOPOM
NOTPEOUTENHCKOTO
3aiima
33 | Undopmanus o He npumennmo
BO3MOXHOCTH
MoJyJaresis

(buHaHCOBOH yCIyTu
COITIACUTHCS C
3aKITFOYEHUEM TaKHX
JIOTOBOPOB U (UJTH)
OKa3aHUEM TaKuX




yciyr o
OTKa3aThbCAa OT HUX

34

HNudopmarus o
BO3MOXHOM
YBEIUYCHUU CYMMBI
pacxonoB
MOJTyJaTelist
(buHaHCOBOHU yCIIyTH
10 CPABHEHHUIO C
0’KHAJIa€MON CYyMMOM
pacxomioB B pyossix
npu
HECBOECBPEMEHHOM
WCTIOJTHEHUH
3aEMIIIUKOM
00513aTeIbCTB

[Ipy HECBOEBpEeMEHHOM HCIIOJIHEHHE O00s3aresibeTB 1Mo JloroBopy
3aiiMa MPOU30MIET YBEIMYEHUE CYMMbI PACXOJIOB IO CPABHEHUIO C
OKHJIaeMON B CBSI3M C Ha4MCICHHEM HeycTouku (cMm. mm.28-29
HacTose napopmanun).

35

HNudopmarus o
BO3MOXHOCTH
3ampera yCTYIKU
OO61ecTBOM
TPETHUM JINIIAM
npaB (TpeboBaHmMi)
0 JIOTOBOPY
MOTPEOUTEITHCKOTO
3anMa

[Tony4arenb (pUHAHCOBOM YCIIYTH UMEET MPABO 3alPETUTh YCTYIIKY
mpaBa TPeOOBaHUS 3a/I0JDKEHHOCTH TPETHUM JIHIIAM.

36

[Topsanok
MIPEOCTaBICHUS
MOJIy4aTesIeM
(MHaHCOBOH yciIyru
uHpopmauu oo
UCMOJIb30BaHUU
MOTPEOUTENBCKOTO
3aiima (pu
BKJTIOYCHUH B
ZIOTOBOP
MOTPEOUTENHCKOTO
3aiiMa ycloBHs 00
WCTIOTb30BaHUH
NoJIyJaresieM
(buHaHCOBOH yCIyTu
MOJY4E€HHOTO
MOTPEOUTENHCKOTO
3aiima Ha
orpesieNieHHbIE
1IEJTN )

3aiiM HOCUT MOTPEOUTENHCKUN XapaKTep.
OO61iecTBy He TPEOYIOTCSI JOKYMEHTBI 00 UCTIOIh30BAHUH MUKpO3aiiMa.

37

[ToacynHocTh
CIIOPOB T10 UCKaM
OO01ecTBa K
MOJTy4aTeIto
(hMHAHCOBOH yCIIyTH

Ucku/3asBiennss o Bblade CyIeOHOro IMpHKa3za K MOJIydareiro
(UHAHCOBON YCIyTH MPEIbABISAIOTCS MO BBIOOPY MOCIETHEro: IO
TEPPUTOPUAIBHOIN MOACYAHOCTH, ycTaHOBIeHHOW Kpeauropom mmbdo
1o o0ImuM IpaBUJIaM MOJICYTHOCTH, YCTaHOBJIEHHBIM
3aKOHOIaTeILCTBOM PD.




38

HNudopmarus o
MIPUBJICICHUN
OO01IEeCTBOM K
OKa3aHUIO
(DMHAHCOBBIX YCIIYT
TPETHETO JIUIIA

OO0111eCTBO OCYIIECTBIISET CBOIO ACATEIHHOCTH 0€3 IPUBIICUCHUS
TPEThUX JIULI.

39 | Uudopmanus o6 KonTakTHas undopmamus:
opraHax, B kotopeie | 1. O0mecTBo
MoJTy4aresb 1. Tenepon 8 (800) 600 82 05
¢unancoBoit yenyru | Aapec : 105082, I'opox MockBsa, BH.Tep. I. MyHununanbHsiii Okpyr
MOXKeT oOpamarscs ¢ | bacmannsri, iep [lepeBenenobckuid, qom 13, crpoenue 18,
3asIBIICHUSIMU/ nomenienue 2 1H/3
xKanobamu 2.CPO Comw3 «MuxkpopunancoBblii aJabsiHC «MHCTHTYTBHI
Pa3BUTHSA MAJIOr0 U CPeiHero OusHeca» " :
Caiit:alliance-mfo.ru
Tenedon: 8 800 555 24 99
KOpuanuaeckuii anpec/anpec s KOPpeCIOHACHIIUN:
. Mockga [lonecckuit mpoesn, 16, ctp.1, 0.308
3. bank Poccun:
Caiit: htth://www.cbr.ru
Tenedon:8 800 300 30 00 (3BoHOK 110 Poccuu GecriaTHBbINH )
Anpec: 107016, r. Mocksa, yn. Hernmunnas, 12
4. ®UHAHCOBBII YIIOJHOMOYEHHBIH:
Caiit: finombudsman.ru
Tenedon 8 (800) 200 00 10 (3BoHOK 1O Poccum GecrutarHbIin)
Anpec: 119017, r. Mocksa, CTtapoMOHETHBIH 1iep, 1. 3
5. Ynpasienue ®enepanbHoii ci1y:k0bl 110 HAA30PY B cepe
3alIUTHI IPAaB NoTpeduTeIel u 0J1arono/y4us 4ejoBeKa 1o L.
MockBa:
Caiir: uprav@77.rospotrebnadzor.ru
Tenedon 8 (495) 539-36-96
Anpec: 129626, . Mocksa, I'padckuii nepeynoxk, 1. 4, kopi. 2, 3, 4
40 | Uadopmanus o Cropsl, CBsI3aHHbIE € TIOTy4YE€HHEM MOTPEOUTENHCKOrOo 3aiiMa,
criocobax 3aluThl paspeniaroTcs B JOCYIeOHOM MOPsIKE TyTEM [IEPErOBOPOB, a MPU HE
MpaB MOTyYaTes JOCTH)KEHUH COTIacHsi — B CyeOHOM nopsiake B cyne. [lonyuarens
(uHaHCOBOM yciyry, | GMHAHCOBOM YCIYT'H BIPaBe 3alUIaTh CBOU IIpaBa, CBA3aHHBIE C €r0
BKJTIOUAst CTaTycoOM MOTPEOUTEIS, B CYJIE 10 MpaBUIaM MOJICYIHOCTH,
nH(OpPMaIHUIO O YCTaHOBJIEHHBIM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu o
HaJTMYUU 3alUTe IpaB MOTPeOUTENEH.
BO3MOXXHOCTH U IIpu 5TOM BO3MOXKHO YpEryJlIupoBaHHE BO3HHUKILETO CIOpa IMyTeM
criocobax y4acTusi CTOPOH CIIopa B MPOLEAYype MEAUALIUU, €CIIA ITO IPSIMO
J0CyneOHOro MPEIYCMOTPEHO 3aKJIFOUEHHBIM JOTOBOPOM JIMO0 MEXK1y CTOPOHAMHU
YperyarupOBaHUS JOCTUTHYTO COOTBETCTBYIOIIEE MTUCbMEHHOE COIVIAIICHHUE.
CIopa, B TOM YHCIIe
0 MpoLeaype
MeINaIu
41 | Uadopmanms s [Tonyvarento pUHAHCOBOM yCIyrd HEOOXOIUMO NMPaBHIBHO OLEHHUTH
TIPUHSTHS CBOM (pMHAHCOBBIE BO3MOXKHOCTH IO CBOCBPEMEHHOMY IOTAIICHUIO
MoJIyJaresieM 3aliMa, YYUTHIBasi, B TOM YHCJIE, COPA3MEPHOCTD JIOJITOBOM HAarpy3Ku ¢

(hMHAHCOBOH yCIIyTH

TEeKyIIUM ()MHAHCOBBIM MOJIOKEHHEM, CPOKH BBIIUIATHI 3apabOTHOM




pelIeHHs 0
11e71eCO00pa3HOCTH
3aKITIOYCHUS
JI0roBOpa
MOTPEOUTEITHCKOTO
3aiMa

IUIaThl, PACXOJbl Ha OIUIATy KOMMYHAJIBHBIX IUIATE€KEH/ MOKYNKY
MUTAHUSA/ OBl U T. 1., HAJTMYUS HENOTAIICHHBIX MHBIX JECHEKHBIX
o0s13aTenbCTB, @  TaKXkKe  OLEHUTh  PUCK  BO3HUKHOBEHHUS
HENPEeABUICHHBIX (OPC-MAKOPHBIX OOCTOSTENBCTB (MOTEPsT paboTHI,
TPYAOCHOCOOHOCTH, B T.Y. HACTYIUICHHME WHBAJIMIHOCTH, 3aJEprKKa
BBIIUIAThl 3apa0OTHOM IUIaThl M WHBIX BHUJAOB JIOXOAOB, COCTOSIHUE
3JI0POBbs, KOTOPOE MOYKET HEraTUBHO IMOBJIUATH HA TPYIOYCTPOUCTBO
U, COOTBETCTBEHHO, ITOJIYYE€HHUS JJOXOJIOB).
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WNudopmarus o
IpaBax MoJTydarTesns
(buHaAHCOBOH yCIIyTH
IIPU OCYIIECTBICHUN
MPOIIeTyPHI
B3bICKaHUSI
IIPOCPOYECHHOU
3aI0JKEHHOCTH

OO011ecTBO OCYLIECTBISET BHECYAEOHOE B3bICKAHUE IIPOCPOUCHHON C
MIPUBJICYCHUEM OpPTaHU3AIil, BKIIOUEHHBIX B PEECTP IOPUIUIECKUX
JIMII, OCYIIECTBIIIOUINX JAEATEIBHOCTD MO0 BO3BPATY MPOCPOUYCHHOM
3aJI0JKEHHOCTH B Kau€CTBE OCHOBHOT'O BUA JESATEIBHOCTH,
B3bickanue ocyiecTBIIsIeTCsl B COOTBETCTBUU C TPEOOBAHUSIMHU
benepanbHoro 3akona Ne230-03 ot 03.07.2016 1. @enepaibHOTO
3akoHa Ne 353-@3 ot 21.12.2013r. «O moTpedUTeNbCKOM KpeauTe
(3arime)», ¢ cobmoaeHueM TpeboBaHuii ba3oBbIX CTaHIAPTOB U
crangaptoB CPO, unenom koropoii siBisercs: O0mecTBo.

CyneGHoe B3bICKaHHE MTPOCPOYCHHON 33J0IKEHHOCTH
OCYIIECTBIIACTCS COIIACHO MYHKTY 36 1 39 HacTosIIero 10KyMeHTa C
coOuofieHreM TpeboBaHU MPOIeCCYaIbHOTO 3aKOHOIATENLCTBA
Poccuiickon ®@enepanun.

43

Nudopmarus o
3HAYCHUU
[Toka3zarens
JIOJITOBOM Harpy3ku

OOmecTBo uHGOPMHPYET, 4YTO NPU MNPUHATUU pPELIEHUS O
npenocTtaBieHnn 3aiiMa  OOLIECTBO PAacCUMTHIBAET B OTHOILIEHUU
nony4varens guHancoBoil yciayru Ilokasaresib 10/1roBoi Harpysku
(Hamee — TIJAH). TIIJH paccuutpiBaeTcs Kak OTHOIICHHUE
CPEIHEMECSYHBIX IUIATEXKEHN 110 BCEM KPEIUTaM U 3aliMaM IOJIydaress
(UHAHCOBOM YCIYrM, B TOM 4YHUCJIE€ IO KOTOPHIM OH BBICTYHAET
CO3aEIIMKOM/TIOPYUYHUTETIEM, K BETMUNHE €r0 CPETHEMECSIYHOTO JOXO0AA.
[Momyyarento (UHAHCOBOW YCIAYyrd HEOOXOAWMO TMPEAOCTaBUTH B
OOwiecTBO JTOKYMEHTBI, HOATBEpXKJaroIiue ero jaoxon. IlepedeHs
JIOKYMEHTOB, yKa3aH B 11.43 Hactosueil Mupopmanuu.

B cnyuae He mpenocraBieHMs NoiydareneM (UHAHCOBOW YCIyTu
JOKYMEHTOB, TOATBEPKJAIOIIUX €ro JI0XOA B COOTBETCTBUM C
Ilepeunem, O6mecTBo Biipase paccuuThiBarh [1J[H Ha ocHOBe TaHHBIX
@enepaibHON  COyKObl ~ TOCYIapCTBEHHOW  CTAaTUCTHKUH O
CPEOHENYIIEBOM JIOXOAE€ B PETHMOHE MECTOHAXOXKICHMS  WIIU
npeObIBaHMs MOIyqaTesst PUHAHCOBOM YCIIYTH.

OOpamaeM BHHMMaHHe, YTO €CIM paccuuTaHHoe 3HadeHue I[1JIH
okaxkercsi Bblme 50 %, TO cCyllecTBYeT TMOBBIIIEHHBIM pPHCK
HEHCTIOJIHEHHSI ToJTyyaresaeM (MHAHCOBOHM YCIyru o0s3aTesIbCTB IO
JIOTOBOPY MOTPEOUTENTHCKOrO 3aiiMa, pUCK NPUMEHEHHUS 3a TaKoe
HapyleHue ITpa(HbIX CAHKIMNA, a TaKkKe BO3MOXXHOCTh HETaTUBHO
BJIIMSTHUS Ha YCIIOBUS IOTOBOpa NOTPEOUTEIHCKOTO 3aiiMa..
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Ilepeuens
JIOKYMEHTOB,
MOATBEPKIAAIOIINE
JIOXOJ.

1. Copaska o noxomax ¢usuueckux Jui no ¢opme 2-HJDII/3-
HOJL

2. CmnpaBka o0 3apaboTHOM mlare ¢ Mecta  paboThl,
MOATBEpXKIACHHAsT paboTojaresieM moiydaresst (HUHAHCOBOU
yCIAyrd, B TOM 4YHUCIe, eclIu paboromareneM SBISETCS




¢usnyeckoe  JIMIO, 3apPETUCTPUPOBAHHOE B
VHJIMBHUIYaJIbHOTO MPEAIPUHUMATETIS.

3. CmpaBka O pa3Mmepe TIIEHCHH, BBIIaHHAs IOApA3JeICHUEM
[Tencuonnoro ¢onaa Poccuu unm apyrum rocyaapcTBEHHBIM
OpraHoM, BBIIUIaYHBAIOILUM nencuto/[lencrnonHoe
YAOCTOBEPEHHUE C YKA3aHUEM pa3Mepa MEHCHUH.

4. BBINUCKH O cYeTaM, Ha KOTOPBIE MEPEUHCISAIOTCS 3apaboTHas
1aTta/ IEHCUOHHBIE WIN/U MHBIE COLIUAIbHbIC BHIILIATHI, UHBIE
JI0X0Abl, yuuTbiBaeMble  OOmiecTBOM  IpH pacuete
CPEIHEMECSYHOI0 JI0X0Aa Moiyyarens (UHAHCOBOM YCIYTH,
IIPEIOCTABJICHHbIE KPEIUTHBIMU OPraHU3aLUSIMU, B KOTOPBIX
OTKpBITHl JIaHHBIE cyeTa, Ha OyMa)XKHOM HOCHTENe WU B
ANIEKTPOHHOM BHUE (B TOM uucie chpopMUpOBaHHBIE CHCTEMa

KadyC€CTBC

OH-JIAliH)

45 | TpeboBanus u OO6parmienne mnonyyarenss (UHAHCOBOM YCIYTM IOJDKHO CONEPIKaTh
PEKOMEH ALY K bamunuio, UMs, OT4eCTBO (MIPU HAIMYMHK); aapec (TOYTOBBIA WU
COZICPKAHUIO AIIEKTPOHHBIN) JIJIsl HAMIPABJICHUS OTBETA.
oOpareHuit Pexomennyem B oOparieHue BKJIOYaTh HOMEP  JIOrOBOpaA

MOTPEOUTENHCKOTO 3aiimMa; u3mararb CYIIECTBO TpeOoBaHUS U
(dakTryeckue 00CTOSTEILCTBA, HA KOTOPBHIX OCHOBAaHO TpeOOBaHUE, a
TaKkKe  JOKAa3aTelbCTBA, MOATBEPXKAAIOIIME O3TU  TpeOOBaHUS;
HauMeHoBaHue AoKkHOCTH, D.M.O. corpynnuka ObiecTBa, 1eHCTBUS
(Oe3nmeiicTBUE) KOTOPOrO OOXKAJIYIOTCSA; HWHBIE CBEICHHS, KOTOpPbHIE
moJrydaresib (PMHAHCOBOM yCIYyTH CYMTAET HEOOXOIUMBIM COOOIIUTH;
KOTIUU JIOKYMEHTOB, MOATBEPKAAIONINE H3JIOKEHHBIE B OOpalleHHH
00cTosATeNbCTBA (IPUBOAUTHCS MTEPEUEHB MPUIIAraeMbIX JTOKYMEHTOB).
46 | Nnas uadopmarms OO011ecTBO HE OCYIIECTBIISIET OTEPAIMU MO MPUBJICUCHUIO JICHEKHBIX
CpencTB PU3NYECKUX JIUI.

47 | dopmynspsl WK Oo6ume ycnosus pa3menieHsl Ha Caiite
CTaHJapTHBIE
(opMBI B KOTOPBIX
oTpe/eeHbI 001IIHe
yCJIOBHSA JOrOBOpa
MOTPEOUTENHCKOTO
3aMMma.

48 | Undopmarnus o Wudopmanuss 00 yclIOBHUAX MPEIOCTaBICHUS JBIOTHOIO IEpHOAA

TIpaBe MOTyJaTeIIs
(uHAHCOBOH yCITyTH
o0paTuThCs K
OO6mecTBy ¢
TpeboBaHUEM,
yKa3aHHBIM B 4aCTH
1 cr6.1-1 u (umm )
gacTH 1 crarbu 6.1-2
denepaabHOTrO

pa3menieHa Ha caiite Caute.




3akoHa N 353-03, u
00 yCIIOBHUSIX, TIPH
HACTYTUICHUH
KOTOPBIX Y
MoJTy4yares
(UHAHCOBOH YCIIyTH
BO3HHUKAET
COOTBETCTBYIOIIICE
paBo




